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DEAN OF 
STUDENTS

• Immediate assistance for students 

experiencing a temporary need:

• Columbia Cares Fund

• Columbia Cares Food Pantry

• Columbia Rack

• Little Food Library

2nd Level Intervention

• Trouble getting help with a CCC issue

• You’ve tried & tried …

Clearances

• Dis ciplinary & background

• Trans fe r form s

Co lum b ia  Ca re s Ad d it iona l DOS  S up p or t

(3 12 ) 3 6 9 -8 5 9 5
DOS@colum .e du

Oversight and management of student health and support 
services, on -campus housing, and assistance overcoming 

challenges impacting student success.

W ha t  we  d o



OFFICE   OF 
EQUITY  ISSUES

• Includes on and off -campus resources 

• Interim/Supportive Measures available 

(e.g., no contact directives, assistance 

with filing a police report, academic 

accommodations, to name a few)

Confidential Advisor

Charee Mosby -Holloway

Office of Student Diversity & Inclusion

Sexual Assault Awareness Education Committee -

programing for the student body. All events can be 

found on the webpage or Engage Portal

Tit le  IX S e xua l Ha ra s s m e nt  
P o lic y & P roc e d ure s

Fa c ult y/S t a ff/Re s id e n t  As s is t a n t  
s up p or t  (t o  file  a  re p or t )

(3 12 ) 3 6 9 -8 5 9 5
colum .e du/t it le ix

Provides timely and appropriate response to reports of 
sexual harassment, sexual assault, dating/domestic 

violence and stalking

W ha t  we  d o



S TUDENT 
RELATIONS

• Provides case management, 
assessment, support, and 
referral for a variety of 
student concerns

• Interventions are short -term 
and solution -focused

• Academic challenges
• Interpersonal conflicts
• Homelessness and food insecurity
• Transitioning back to campus after 

brief absence (hospitalization)
• Behavioral concerns in the classroom

P urp os e

Typ ic a l Conc e rns  Ad d re s s e d

(3 12 ) 3 6 9 -8 5 9 5
s t ude nt s .co lum .e du/s t ude nt -re la t ions

Tiana Hill, Director
Sarah Wurster, Assistant Director

About Us



S TUDENT AS S IS TANCE & 
COMMUNITY S TANDARDS

• Provides timely assistance to 
students in helping solve non -mental 
health related concerns 

• Investigate and Resolve all infractions 
of the Code of Student Conduct

• Working with instructors for absences
• Help with Institutional/Program questions
• Homelessness, food & financial insecurity
• Transitioning back to campus after brief 

absence (hospitalization)
• Challenges with fellow classmates

P urp os e Typ ic a l Conc e rns  Ad d re s s e d

(3 12 ) 3 6 9 -8 5 9 5
s t ude nt as s is t ance @colum .e du



SERVICES   FOR 
STUDENTS   WITH 
DISABILITIES

ADD/ADHD, Anxiety, Autis m , 
Bipolar, Blindne s s  or o the r 
Vis ual Im pairm e nt , Chronic  
Illne s s , De afne s s  or o the r 
He aring Im pairm e nt , 
De pre s s ion, Dys le xia , Le arning 
Dis abilit ie s , AND MORE

W e  work  wit h  s t ud e n t s  who  ha ve  
b e e n  d ia g nos e d  wit h : 

(3 12 ) 3 6 9 -8 2 9 6
s t ude nt s .co lum .e du/s s d

Provides support services to students with 
documented disabilities

What we do



FOLLOW   THE    EASY
3     STEP   PROCESS

Complete online Student 

Application (www.colum.edu/ssd) –

there are instructions guides 

posted

Once approved, classroom accommodation letters 
delivered electronically to instructors

Upload documentation per our 
Documentation Guidelines –

they vary depending upon 
disability

SSD reviews your 

documentation and then rea ches 

out to schedule a meeting to 

discuss your needs

1 2 3



• Interpreters
• Peer Notetakers
• Extended time on tests
• Reduced distraction testing space
• Class Breaks
• Advocacy with Faculty and Staff
• Computer Lab with adaptive 

equipment and software
• Free printing
• AND MORE

ACCOMMODATIONS   AND 
SERVICES   CAN   INCLUDE



COUNSELING 
SERVICES Seven full -time licensed staff therapists, one admin, 

Four graduate level interns

W ho W e  Are

Goa ls

(3 12 ) 3 6 9 -8 7 0 0
s t ude nt s .co lum .e du/couns e ling -s e rvice s

• Help students address their mental 
health concerns, increase their self -
awareness and reach their goals

• Empower students to better manage 
challenging areas in their lives 
through providing high -quality 
mental health services or assisting 
with linkage to appropriate referrals 

Services
(in -person or virtual available)

• Up to 12 free individual counseling sessions per 
each academic year enrolled

• Therapy groups facilitated by staff in CS and SR 
each semester

• Referrals to on -campus departments and off -
campus community resources

• Crisis intervention services to students who 
verbalize that they cannot keep themselves safe

IMPORTANT: Illinois state boundary for virtual service



STUDENT 
HEALTH  CENTER

• Investigate your insurance coverage over the summer to 

determine if/how it can be used in Chicago (out -of -state 

students)

• If you are currently taking a regularly prescribed 

medication, figure out your refill plan NOW so you aren’t 

without medication.

The Health Center Fee is part of tuition and fees

MOS T IMP ORTANT TIP S :

(3 12 ) 3 6 9 -6 8 3 0
s t ude nt s .co lum .e du/he a lt h-ce nt e r

Services available to all currently enrolled 
students with a Columbia ID

Blair Odland, MD
Student Health Center

Paulette Wilson, MD
Student Health Center



SERVICES  PROVIDED

• Rashes
• Pink eye
• Sore throat
• Women’s Health (birth control pills, 

Depo injections), vaginal infections
• Depo injections 
• Asthma exacerbation
• Muscle sprains/strains
• Ear infections/ear cleaning
• Urinary tract infections 
• Common cold, flu & upper respiratory 

infections

• Immunizations (fee applies)
• TdaP (Tetanus, Diphtheria & Pertussis ) $65

• Suture removal (but not placement)
• STI services and testing -monthly, by 

appointment only
• Testing: strep, pregnancy, urine dipstick, blood 

sugar, mono , and COVID-19
• Allergy injections (maintenance doses only; 

patient provides serum)



WE  DO  NOT  PROVIDE

• Pap smears
• Complete physical exams
• Blood work/laboratory tests
• Suture placement (removal only)
• X-rays or other imaging services
• Management for chronic conditions
• Management for long -term medication
• Diagnosis or treatment for ADD or ADHD

NOTE: Office visits/evaluations are free. If medication is 
needed, a prescription will be given.

We do not stock medications in the office



AND FINALLY…
• We are here to help!

A student’s success is our success.

• Struggling? Let us know!
The sooner the better!

• Get involved & know the rules.

• Ask for help! Advocate for yourself!

• Take risks , step outside of your comfort zone.

• Be responsible for your words, actions, and 
behaviors.

DOS@colum.edu
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